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INSURANCE

SOLUTIONS How to Create Your
Medicare.gov Account

BEFORE YOU BEGIN

Have the following ready:

* Your red, white, and blue Medicare card * Your ZIP code (and possibly your full address)
e An active email address e A computer, tablet, or smartphone with
e Your date of birth internet access
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STEP

GO TO MEDICARE.GOV

e Open your internet browser and type: www.Medicare.gov
e Click “Log in” (top right corner) and select “Create account”

ENTER YOUR MEDICARE INFORMATION

e Enter your Medicare Number exactly as shown on your card without hyphens
e Enter your Part A coverage start date (found on your card)

CONFIRM PERSONAL INFORMATION

e Last name e Residential ZIP code
e Date of birth e Email address

CREATE LOGIN INFORMATION

¢ Create a username e Select and answer security questions
¢ Create a strong password (use * Medicare will send a verification code to your email
letters, numbers, and symbols) to confirm your account

REVIEW AND FINISH

* Double-check your information
¢ Click 'Create Account' to complete setup

HOW TO LOG IN LATER NEED HELP?
* Go to www.Medicare.gov Call Medicare directly at:
e Click 'Log in’

e Enter your username and password

e 1-800-MEDICARE (1-800-633-4227)
e TTY users call 1-877-486-2048

WHAT YOU CAN DO WITH YOUR ACCOUNT Available 24 hours a day, 7 days a week.

e View Medicare claims and summary notices

e Compare prescription drug plans IMPORTANT:
e Track deductibles and out-of-pocket spending Do not share your Medicare number
* Switch to electronic notices or login information with anyone you

* Print a replacement Medicare card do not trust.
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